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Work
Smart

Not
Hard

For you, the bank, BankFiling creates a secure digital ‘pipe’ 
directly to your loan customers accounting information.  
You continually receive up-to-date information on your loan 
customer’s business performance in an electronic format.

This information includes management accounts, debtors, 
stock and annual financial statements amongst others. You 
no longer need to allocate precious resources to continually 
chase customers for this information. It arrives in one secure 
place in an electronic format, saving you both time and money. 

No hassle, no fuss, just lots of ROI. Now that’s working 
smart, not hard.

Typically banks have an outdated view of their loan customer’s 
business, due to problems in collecting financial information. 
It’s an impractical, slow and costly process, which is exactly 
why we changed it.

Work
Smart

Database. All the information 
you need. Instantly.



We don’t 
say we’re 

innovative. 
We prove it.  
Just take a 
look at this 

Business 
Case:

BankFiling
Sample Business Case

Cost saving $19.5 million.   +   Interest revenue $16.5 million.

Key assumption criteria

Number of loans	 50 000
Total loan book	 20 000 000 000
Non compliance %	 2,50%

Penalty interest rate for non compliance 	 3,00%
Cost to company monthly salary of credit analyst clerk	 4940
Monthly hours worked by credit analyst clerk 	 165
Total email reminders sent per customer	 5
Minutes spent per email per reminder	 6
Number of call reminders per customer	 3
Number of minutes per call per reminder	 7
Minutes spent recapturing information per customer	 25
Minutes spent recalculating ratio’s per customer	 20

	

Periodic financial collections’ frequency:

Annual	 75%
Quarterly	 15%
Monthly	 10%

Business Case reviewed by Gartner

NPV (5 years) $36 million.

Not
Hard
Filing. It’s a tedious  
process. We know



Know exactly where your loan 
money is going, any time. Thanks 
to on demand financial visibility. All your loan customer’s financial 

data right at your fingertips.

The Luminous Solution

Get all the info you need. FAST. 
Thanks to our automatic system, 
data collection and processing 
couldn’t be easier. 

Work Smart



It’s hard to know what your loan customers are 
spending money on when you have limited 
financial visibility. 

Time is money. Don’t waste both by manually 
trying to access your loan customer’s information. 

Manual Data Access

It’s costly and time consuming to process 
and collect all the info you need.

Not Hard



Benefits To Your 
Loan Customer

•	 Secure, online, self-service channel
•	 Convenient & easy way to comply with  

banks’ loan specifications
•	 Automated reminders sent by bank when  

financial info is due
•	 Accountants access
•	 Financial info securely archived at the bank
•	 Financial info accessible via bank portal 
•	 Enhanced relationship between customer  

and bank

Benefits To You, 
The Bank
•	 Increased lending to SME’s
•	 Automated reminders reduce bank admin costs
•	 Centralised storage of customer info  

across the bank
•	 Improved loan caveat management process
•	 Increased ability to charge penalties  

(when loan conditions are not met)
•	 Enhanced relationship between  

bank, customer, accountants
•	 Leverage centralised data to aggregate  

into further value:
»» Improved financial health visibility, early 

warning alerts, ratio analysis
»» Business benchmarks
»» Opportunity alerts
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